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Repair request form

Please complete and sign the form. Send it in with your equipment. 

First name: Surname:

Contact person (if different from above):

Company: Purchase order number (if applicable):

Physical address / PO Box:

City: State: Postcode: Country:

Email:

Phone: Mobile:

Company stamp and legally binding signature:

Would you like a quote prior to the repair process?				     Yes  	   No  

Please state below the shipping address of the equipment after being repaired  
only if it is different from the shipping address mentioned above:

Please note:

If repairs are submitted “under warranty” but are 
found to have been caused by accidental damage, 
misuse or do-it-yourself repairs, the warranty will 
be invalidated. The cost to repair will be estimat-
ed, and if declined, the minimum charge of (EUR 50) 
will apply. Declined estimates or a non-reply to 
an estimate within 30 working days, will still in-
cur the minimum charge (if not already paid).
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Equipment
Note: only supply part(s) relating to the fault.
KISTERS is not responsible for any accessories or equipment lost during transit.

Further Equipment
Note: only supply the part(s) relating to the fault.
KISTERS is not responsible for any accessories or equipment lost during transit.

Comment/fault description

Model

Serial No.

Repair

Service

Warranty 
request

RMA No.
(for internal use)

Comment/fault description

Model

Serial No.

Repair

Service

Warranty 
request

RMA No.
(for internal use)

How urgent is the repair? 
Our standard repair time is 4 – 6 weeks depending on the fault. You can request an express repair (min. 3 
weeks) for an additional charge. Please refer to the quote for the surcharge. Please be aware that our re-
pair times may be subject to delays due to the availability/delivery times of any replacement parts.  

 Standard repair time    	  Express repair time
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KISTERS AG
Pascalstr. 8+10
52076 Aachen
Germany

Phone.: +49 2408 9385 0
backoffice-hmtac@kisters.de
www.kisters.eu

Declaration of Contamination
Please complete this document accurately and 
include it with the shipping documents (attached 
to outside of package). KISTERS can only carry out 
repairs if this document is completed for safety 
reasons.

Caution: Extra cleaning charges will apply to all 
items returned in unsuitable or contaminated con-
dition. Note that equipment containing hazardous 
substances must not be shipped. If you do not have 
the equipment or facilities to properly flush and 
decontaminate equipment, DO NOT ship!

KISTERS will not accept devices that were in close contact with either biohazardous 
materials or radioactivity and which were not properly decontaminated.

In case the device is equipped with Lithium batteries: Remove them prior to shipping. 
KISTERS will refuse acceptance of returns containing Lithium batteries!

Instrument type/s: Serial number/s:

Defects found and reason for return:

Safety Precautions
List of all safety precautions taken:

Contamination of the instrument/s: 

Contamination NO YES Substances

Corrosive

(Micro-)Biological

Toxic

Radioactive

Explosive

Other substances
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KISTERS AG
Pascalstr. 8+10
52076 Aachen
Germany

Phone.: +49 2408 9385 0
backoffice-hmtac@kisters.de
www.kisters.eu

Declaration
I,  certify that the information provided on this 
form is accurate to the best of my knowledge.

I am aware of the process that is being undertaken by KISTERS and of the potential 
charges that may follow and for which I may be held liable. 

 I hereby confirm that I have taken note of the current terms and conditions of 
warranty (available on the KISTERS website).

Contamination
 I hereby certify that the items have not been in contact with any hazardous sub-

stances and have been cleaned of mud, insects and other contaminants prior to ship-
ment.

 The items have been in contact with hazardous substances: KISTERS’ Declaration 
of Contamination (page 3) has been duly filled in. It will be emailed to KISTERS togeth-
er with this form prior to shipment.

Legally Binding Declaration 

This is to confirm that all necessary safety precautions have been taken. We have 
taken responsibility for affixing all mandatory warnings to the outside of the package 
in accordance with the Dangerous Goods Regulations.

Date	 Signature

Shipping address

Please send your repair shipment to the following address  
of KISTERS‘ goods receipt point:

KISTERS AG 
Attn. Business Unit HMT – Instrumentation
Pascalstr. 7
52076 Aachen
GERMANY

Dangerous 
Goods  

Regulations

https://www.iata.org/en/programs/cargo/dgr/
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